
1.	 ��	Plug the meter and cable in, turn the meter 
on (meter will say PC).

2.	 �	Click ‘Download Data’ on the left menu, and 
then the ‘Download Data’ image.

3.	 �	Press the disk/tick box (it goes green when 
you put the mouse over it).

4.	 �	SmartLog detects and displays the meter 
serial number: for a new patient, leave the 
‘Name’ dropdown box as ‘Add user account’, 
fill in their details, and press the tick box 
(bottom right, it goes green when you put 
the mouse over it).

5.	 	→ add patient details and tick to save.
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6.	 �A message appears that new data has been 
successfully added, and they appear in the 
patient/profile list at the top of the screen. 

7.	 �Repeat for the next new patient – plug their 
meter in, download data and set up their profile.

8.	 �You can see the patients registered in either 
the drop-down box at the top of the screen, 
or by going into ‘Account Settings’. 

9.	 	� Next time the patient comes in (they already 
have a profile set up), plug in the meter, 
download and SmartLog will upload the data 
to their profile, as it recognises their meter 
serial number.  
e.g., Patient A previously set up, and the first 
import had these results:

10.	Upload the meter today, which will add 
data since the last upload: plug the meter 
in, download data as above – SmartLog 
recognises the meter serial number, and 
automatically brings up the patient profile 
registered to that serial number, and 
imports the meter readings to Patient A.  
A message will display that new data has 
been successfully added.
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11.	Go into the report – these more recent 
readings have been added.

12.	The manual can also be downloaded from 
SmartLog. 


